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Camden LGBT Forum – Survey of Needs 
 
This questionnaire has been designed by the Camden LGBT Forum at the request of Camden 
Council to address the needs of the LGBT communities in the borough, to assess the services 
available to the communities and where dedicated services are not available, to assess how 

general services can improve their approach and the level of service they provide to the LGBT 
communities. 

 
This is a unique opportunity to tell the council what everyday life is like for LGBT people who 
live, work or socialise within the borough.  We are ratepayers, taxpayers and citizens – what 

do we get for our money? 
 
The information on this page is not part of the questionnaire it will not be passed on to any 
third parties.  We require the information in case we have any queries about any of your 
answers.  We will also use the information in order to contact you to inform you about the work 
of the forum, if you do not wish us to use your details for this, please indicate below. 
 
Name……………………………………………….. 
 
Contact Number…………………………………… 
 
e-mail……………………………………………….. 
 
 
Please tick this box if you do not wish the forum to contact you with information about its 
services and information.[ ] 
 
The questionnaire can be sent to the Forum using our freepost address which is  
 
Camden LGBT Forum, Freepost LON12901, 52 Hampstead Road, London, NW1 2YF. 
 
The Forum can also be contacted on 020 8733 5483 or e-mail at camdenlgbt@talk21.com. 
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Please feel free to answer as many questions as you feel able – although it looks 
daunting, not all of the sections will apply to you.  However, questions 1 to 22 are vital 
to demonstrate that the Forum has considered the diversity of our communities. 
 
About you  
 
1)  Your gender is    Female  [  ]      Male   [  ] 
 
2) If you identify yourself as any of these, please tick. 
 
     Lesbian   [  ] Gay Woman  [  ] Gay Man   [  ]     Bisexual  Woman   [  ] 
     Bisexual Man   [  ]       Trans M->F     [  ]        Trans  F->M    [  ]  
 
3)  Do you live in Camden?      Yes  [  ]  No  [  ] 
 
4)  Do you work in Camden?      Yes  [  ]  No  [  ]  
 
5) Do you go to school or socialise in Camden?    Yes  [  ]  No  [  ] 
 
This survey is for those who have answered yes to one or more of Questions 3, 4, or 5 and  
Identify themselves as ether Lesbian, Gay, Bisexual or Trans.  If you do not fit these criteria, 
this survey is not for you, so thank you, but please discard it or pass it on to someone you 
know who does meet these criteria. 

 
6) Please give your age.       …….. years 

 
 

7) Are you currently responsible for raising any children aged under 18?   
Yes  [  ]  No  [  ] 

 
8) Please describe your employment status 
     Unemployed [  ] Employed [  ] Self-employed [  ]  Retired [  ] 
     Student  [  ] 
9) Please give the first part of your address postcode   I__I__I__I__I. 
 
10)   Please indicate your annual income 
 
 10000 or less    [  ]  10-20000 [  ]   20-30000 [  ] 30000/+ [  ] 
 
11)   Do you consider yourself to have a disability?   Yes   [  ] No  [  ] 
 

If yes, please indicate in what way.         …………………………………………………  
 

 
12)   Are you registered disabled?      Yes   [  ] No   [  ] 
 
 
13)   Were you born in Britain?      Yes   [  ]  No   [  ] 
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14)   Please tell us how you define your ethnicity?  
 
  Choose one section from (A) to (E) then tick the appropriate box to indicate your cultural 
background 
A  ‡ White:      ‡    British 
    ‡ Irish 
    ‡ Any other White background 
B  ‡ Mixed:     ‡    White & Black Caribbean 
    ‡ White & Black African 
    ‡  White and Asian 
    ‡ Any other Mixed background 
C ‡ Asian:     ‡    Indian 
    ‡ Pakistani    ‡    Bangladeshi 
    ‡ Any other Asian background 
D ‡ Black:     ‡    Caribbean 
    ‡ African 
    ‡ Any other Black background 
E  ‡ South East Asian:   ‡    Chinese 
    ‡ Vietnamese 
    ‡ Any other S.E. Asian background 
F  ‡ Any other ethnic background 
 
15)   Is English your first language?     Yes   [  ]  No   [  ] 
 
16)   Please tell us how you would define your beliefs or religious faith.   
     ‡ Agnostic   ‡    Atheist   ‡    Buddhist 
     ‡ Christian   ‡    Hindhu   ‡    Jewish 
     ‡ Muslim   ‡    Sikh 
     ‡ Any other religious belief 
 
17)   Please describe your education levels. 
     ‡ I do not have any qualifications 
     ‡ NVQ 
     ‡ O level or GCSE 
     ‡ A Level or equivalent 
     ‡ Diploma  
     ‡ First level degree 
     ‡ Postgraduate degree 
     ‡ Other_____________________________________ 
 
 
18)   Did you vote in the 2000 General Election?   Yes   [  ]  No  [  ] 
 
19)  Did you vote in the 2002 Local Election?    Yes   [  ]  No  [  ] 
 
20)   Who are you ‘out’ to? 
 
Most Everyone who Knows me   [  ]     Some of my friends    [  ]   Most of my friends  [  ]    

 
Some at work    [  ]   Most at work   [  ]   Some at school/college/university   [  ] 
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Most at school/college/university   [  ]   Most of my family   [  ]   Some of my family   [  ] 
 

21)   Please describe your Home / Accommodation 
  
Rented from a Local Authority   [  ] Owned by me/my family   [  ]    
 
Rented from a Private Owner   [  ]   Rented from a Housing Association  [  ] 
 
Registered Housing   [  ]    Supportive Accommodation   [  ] 
 
 Temporary Accommodation supplied through a Local Authority   [  ] 
 
22)   Do you   

Live alone? [  ]  Live with a partner?   [  ]   Share with friends? [  ]    
 
Live with parents or other family members? [  ]    Share with others?  [  ] 
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About your Perceptions and Experiences of using Camden Council Services 
 
Camden Housing 
 
23)   Do you feel that Camden Housing Department shows an understanding of LGBT issues? 

Yes  [  ]  No  [  ] 
 

24)   If you have been accommodated by Camden in a hostel, has it been a safe space for  
LGBT people?        Yes  [  ]  No  [  ] 
 
25)   If you have been accommodated by Camden in bed and breakfast has it been a safe  
space for LGBT people?       Yes  [  ]  No  [  ] 
 
26)   Have you experienced homo/transphobic harassment from neighbours in Camden? 

Yes  [  ]  No  [  ] 
 

27)   If you have, did you report it to Camden Housing Department? 
    Yes  [  ]  No  [  ]  

 
28)  If it did happen would you report it to Camden Housing Department? 

Yes  [  ]  No  [  ] 
 
29)  Do you know Camden’s policy on succession rights for Lesbian/Gay/Trans couples? 

Yes  [  ]  No  [  ] 
 

30)  If you rent from or co-own with a housing association, does it gives succession 
rights to Lesbian/Gay/Trans couples?     Yes  [  ]  No  [  ]   
 
31)  If you are living in Camden Council supplied accommodation, are you confident that the 
council would deal sympathetically with your needs if you were experiencing homo/transphobic 
harassment at or near your home?     Yes  [  ]  No  [  ] 
 
32)  Do you know anyone who has requested re-housing from Camden due to 
homo/transphobic harassment?      Yes  [  ]  No  [  ] 

 
33)  If Yes (to Q32), did they get re-housed?    Yes  [  ]  No  [  ] 
 
34)  If you are living in Camden Council supplied accommodation and need council staff to 
come into your home to do maintenance, etc. do/would you hide material that would ©out© you? 
          Yes  [  ]  No  [  ] 
 
35) What do you need from Camden Council Housing Services/Registered Social Landlord?  
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Camden Social Services 
 
36)   Do you know if Camden SS has a positive policy on adoption and fostering for LGBT 

people?         Yes  [  ]  No  [  ] 
 
37)   Have you attempted to foster or adopt in Camden?  Yes  [  ]  No  [  ] 
 
38)   Do you have a carer provided by Camden SS?   Yes  [  ]  No  [  ] 
 
39)   If yes, (to Q38) are they sensitive to LGBT issues?  Yes  [  ]  No  [  ] 
 
40)   If you needed a carer, provided by Camden SS, are you confident they would be sensitive 

to LGBT issues?        Yes  [  ]  No  [  ] 
 
41)   Do you know any specific services for older LGBT people in Camden? 

Yes  [  ]  No  [  ] 
 
42)   Have you been assessed for services by Camden SS?              Yes  [  ]  No  [  ] 
 
43)  If Yes (to Q42), were LGBT issues mentioned as part of their criteria or were they taken 
into account in any way?           Yes  [  ]  No  [  ] 
 
44)  Are you confident that Camden SS would recognise and support  an LGBT person with 
Learning Difficulties according to their specific needs?   Yes  [  ]  No  [  ] 
 
45)   Are you confident that Camden SS would recognise and support an LGBT person with 

mental health issues according to their specific needs?  Yes  [  ]  No  [  ] 
 
46)   Are you confident that Camden SS would recognise and support a LGBT person with 
disabilities according to their specific needs?    Yes  [  ]  No  [  ] 

 
47)   Are you confident that Camden SS would recognise and support an older LGBT person 
according to their identity and specific needs?    Yes  [  ]  No  [  ] 
 
48)   Are you confident that Camden SS would recognise and support an LGBT person who is 
under 21 according to their identity and specific needs?  Yes  [  ]  No  [  ] 
 
49)  Do you think that children©s homes would be safe places for LGBT users? 

Yes  [  ]  No  [  ] 
50)  Are you confident that Camden SS would recognise and support an LGBT person who is 
a street-sleeper/homeless according to their identity and specific needs? 

Yes  [  ]  No  [  ] 
 

51)   Are you confident that Camden SS would recognise and support an LGBT person who 
has substance use issues according to their identity and specific needs? 

Yes  [  ]  No  [  ] 
 
52)   Are you confident that Camden SS would recognise and support an LGBT person who is 
a sex worker according to their identity and specific needs?  Yes  [  ]  No  [  ] 
 
53)   Are you confident that Camden SS would recognise and support an LGBT person who is 
an asylum seeker according to their identity and specific needs? 

Yes  [  ]  No  [  ] 
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54)   Are you confident that Camden SS would recognise and support an LGBT person who is 
from a black or ethnic minority community according to their identity and specific needs? 

Yes     [  ] No      [  ] 
 
55)  What do you as an LGBT person need from Camden Social Services? 
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Camden Education Services 
 
56)  Do/did you either go to school in Camden yourself or are/have you been responsible for 
raising a child / children who attend/ed school in Camden?  Yes  [  ]  No  [  ] 
 

If No (to Q56) please go to Q67.  If Yes, please continue. 
 
57)  Were there any out teachers in the school/s?    Yes  [  ]  No  [  ] 
 
58)  If you knew you/your child / children were LGBT at school were you/they able to come out 
at school?         Yes  [  ]  No  [  ] 
 
59)   Did you witness//hear about any homo/transphobic bullying at the school/s?  

          Yes  [  ]  No  [  ] 
 
60)  If Yes (to Q59), did teachers in the main take effective action regarding that bullying? 

Yes  [  ]  No  [  ] 
 
61)  Did you or any of your children experience homo/transphobic bullying at school?  
          Yes  [  ]  No  [  ] 

 
62)  If Yes (to Q61), did you/they get appropriate support?  Yes  [  ]  No  [  ] 
 
63)  Were LGBT people mentioned positively in the curriculum or assemblies? 

                                                                  Yes  [  ]  No  [  ] 
 
64)  Was Gay (LGBT) Pride celebrated in the school?   Yes  [  ]  No  [  ] 
 
65)  Were you given any information about LGBT issues in school? Yes  [  ]  No  [  ] 
 
66)   If you have a child/children at school in Camden, have they experienced bullying related 
to their having one ore more LGBT parents?    Yes  [  ]  No  [  ] 
 
67)    Are you confident that Camden Schools are safe places for LGBT young people and 
children of LGBT parents        Yes  [  ]  No  [  ] 
 
68)   Are you aware of any Camden Council-run LGBT youth clubs? Yes  [  ]  No  [  ] 
 
69)   Are you a Governor of a Camden school?    Yes  [  ]  No  [  ] 
 
70)   Are you confident that you would be welcome as a governor of a Camden school if you 
were out?         Yes  [  ]  No  [  ] 
 
71)   Are you confident that Camden supports out and proud teachers and staff in its schools? 

          Yes  [  ]  No  [  ] 
 
72)   Are you confident that if young people were truanting due to homo/transphobic bullying at 
 school, Camden has appropriate support?    Yes  [  ]  No  [  ] 
 
73)   What do you need as a member of the LGBT community from Camden Education  
Department? 
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Camden Arts and Leisure Services 
 
74)   Can you find LGBT books in Camden libraries?   Yes  [  ]  No  [  ] 
 
75)   Does your local Camden library stock LGBT papers/magazines? 

  Yes  [  ]  No  [  ] 
 
76)   Are you aware of any LGBT events sponsored by Camden Borough? 

Yes  [  ]  No  [  ] 
 
77)   Are you aware of any LGBT theatre in Camden Borough venues? 

Yes  [  ]  No  [  ] 
 
78)   Do you use any Camden Borough sports facilities?  Yes  [  ]  No  [  ] 
 
79)   If Yes (to Q78), are they LGBT friendly?    Yes  [  ]  No  [  ] 
 
80)   Are you aware of any single sex swimming times at Camden Swimming Baths?  

          Yes  [  ]  No  [  ] 
 
81)   If Yes (to Q80), are they appropriately staffed?   Yes  [  ]  No  [  ] 
 
82)   If you are trans have you been treated appropriately, especially: 

a.  in relation to changing rooms in Camden baths?  Yes  [  ]  No  [  ] 
b.   in relation to single sex sessions  in Camden baths Yes  [  ]  No  [  ] 

 
83)   Are you aware of any publicity for LGBT tourists in Camden? Yes  [  ]  No  [  ] 
 
84)   What do you need as a member of the LGBT community from the arts and leisure 

department?  
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Camden Council Consultation, Information & Services Needed 
 
85)   Would it be useful to have a directory of LGBT venues in Camden? 

Yes  [  ]  No  [  ] 
 
86)   Would it be useful to have a directory of services that are particularly designed for LGBT 

people in Camden?       Yes  [  ]  No  [  ] 
 
 
87)   How would you like Camden Council to consult with you about their services? 
Please tick all that apply. 
Surveys and Questionnaires    [  ]  LGBT Focus Groups/ Meetings  [  ]   
Face-to-Face Interviews       [  ]  Public Meetings [  ]  
Service User Groups        [  ]  Citizens Panels  [  ] On Line [  ] 

 
88)   Do you believe the views of LGBT people are taken into account when Camden Council  
is planning local services?       Yes  [  ]  No  [  ] 
 
89)   Do you believe that LGBT needs are taken into account when Camden is planning local 
services?         Yes  [  ]  No  [  ] 
 
90)   Do you expect Camden Council to advertise its services in the LGBT press/websites? 

Yes  [  ]  No  [  ] 
 
91)   Do you expect Camden Council to advertise its jobs in the LGBT press/websites 

Yes  [  ]  No  [  ] 
 
92)   Have you ever seen/heard Camden Council publicly expressing a belief in equality of 
opportunity for LGBT residents or employees?    Yes  [  ]  No  [  ] 
 
93)   What do you need as a member of the LGBT community from the Publicity Department of  
Camden Council ? 
 
 
 
 
 
94)   What LGBT specific services have you used that are Camden Borough based? 
   
 
 
95)  What LGBT specific services do you think needs to be available in Camden? 
Please tick all that apply. 
 

Legal advice   [  ]  Housing agencies/support Counselling Older LGBT group [  ]  
Mental health group    [  ]  Advocacy   [  ]  Youth group [  ] 
One Stop Service that deals with Housing, homo/transphobic crime, same sex domestic 
violence and legal help    [  ] 
A service that links you with LGBT friendly professional people who can help  [  ] 
A service that advises and trains Council and Voluntary Sector staff to deliver appropriate,  
accessible and sensitive services to LGBT people   [  ] 
LGBT residential home    [  ]    LGBT community centre   [  ]   LGBT hostel/s  [  ] 
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Camden Health Services & Your Health Needs 
 
96)  Are you registered with a GP?     Yes  [  ]  No  [  ] 
 
97)  If Yes (to Q96), are you out to your GP?    Yes  [  ]  No  [  ] 
   
98)  If Yes (to Q97),  have you been asked inappropriate questions about contraception? 

Yes  [  ]  No  [  ] 
99)   Have you been informed about safe sex?     Yes  [  ]  No  [  ] 
 
100) Would you classify yourself as healthy?    Yes  [  ]  No  [  ] 
 
101) Have you seen a doctor for symptoms of depression in the year prior to now?  

          Yes  [  ]  No  [  ] 
102) Do you drink more alcohol  per week than is considered safe ? 
(14 units or less is not ‘hazardous’ for women,  21 units or less not hazardous for men. 
A unit is one measure of spirit, or one glass of wine, or one half-pint of beer.)    
          Yes  [  ]  No  [  ] 
103) If Yes (to Q102), are you concerned by the amount of alcohol you drink? 

     Yes  [  ]  No  [  ]  
104) Do you use recreational drugs?     Yes  [  ]  No  [  ] 
 
105) If Yes (to Q 104), are you concerned about your drugs use? Yes  [  ]  No  [  ]      
 
106) Do you smoke?       Yes  [  ]  No  [  ] 
 
107) If Yes (to Q106), are you concerned about your smoking? Yes  [  ]  No  [  ]  
 
108) If you answered Yes to Q103, Q105 and/or Q107: 
a. Would you consider using any of the statutory services to enable you to deal with any of the 
above addictions?        Yes  [  ]  No  [  ] 
b. Would you consider using any of the voluntary groups to enable you to deal with any of the 
above addictions?        Yes  [  ]  No  [  ] 
c. Would you prefer to use an LGBT service to deal with any of the above issues? 

Yes  [  ]  No  [  ] 
 
109) Have you ever attempted suicide?    Yes  [  ]  No  [  ] 
 
110) If Yes (to Q 109), have you sought help as an OUT LGBT person? 

 Yes  [  ]  No  [  ] 
 

111) Have you ever self-harmed?     Yes  [  ]  No  [  ] 
 
112) If Yes (to Q111), have you sought help as an OUT LGBT person? 

 Yes  [  ]  No  [  ] 
 

113) Have you ever been admitted to a mental health institution?  Yes  [  ]  No  [  ] 
 
114) Have you ever used therapy or counselling?   Yes  [  ]  No  [  ] 
 
115) If Yes (to Q114), have you found an appropriate service where you could be out? 

Yes  [  ]  No  [  ] 
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116) Have you ever had an HIV test?     Yes  [  ]  No  [  ] 
 
117) Have you had any sexually transmitted diseases?  Yes  [  ]  No  [  ] 
 
118) If Yes (to Q117), did you get a professionals service where you could be out? 

Yes  [  ]  No  [  ] 
 
119) If you are female, have you had regular cervical screening? Yes  [  ]  No  [  ] 
 
120) If you are female and between 50-64, have you had regular breast screening? 

Yes  [  ]  No  [  ] 
 
121) If you are female, do you regularly examine your breasts for lumps? 

Yes  [  ]  No  [  ] 
 
122) If you are male, have been vaccinated against: 

a. Hepatitis  A?        Yes  [  ]  No  [  ] 
b. Hepatitis B?        Yes  [  ]  No  [  ] 

 
123) If you are male, do you regularly examine your testicles for lumps? 

Yes  [  ]  No  [  ] 
 
124) If you are transgendered, has your doctor been supportive, professional and given you 

an appropriate service?       Yes  [  ]  No  [  ] 
 
125) What do you need as a member of the LGBT community from the Camden Health 

Authority?  
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Camden Community Safety and Police issues 
 
126)  Have you ever reported a crime to the Police in Camden? Yes  [  ]  No  [  ] 
 
127)  If Yes (to Q126), did you come out?    Yes  [  ]  No  [  ] 
 
128)  If Yes (to Q127), were you treated appropriately and professionally? 

Yes  [  ]  No  [  ] 
 
129)  Do you feel safe on the streets of Camden when you are with other LGBT people? 

Yes  [  ]  No  [  ] 
 
130)  Do you modify your behaviour in Camden to keep you safe? Yes  [  ]  No  [  ] 
 
131)  Are you aware there is an LGBT liaison Officer in Camden Police? 

Yes  [  ]  No  [  ] 
 
132)  Have you ever suffered an homo/transphobic incident outside the home? 

Yes  [  ]  No  [  ] 
 
133)  Have you reported it to the police in Camden?   Yes  [  ]  No  [  ] 
 
134) If Yes (to Q133),  

a. were you satisfied with the service you got from the police? Yes  [  ]  No  [  ] 
b. was there a conviction of the perpetrator?   Yes  [  ]  No  [  ] 

 
135)  Have you ever suffered same sex domestic violence?  Yes  [  ]  No  [  ] 
 
136)  If Yes (to Q135), did you report it to the Camden Police? Yes  [  ]  No  [  ] 
 
137)  If Yes (to Q136), were you satisfied with the service you got from the police? 

Yes  [  ]  No  [  ] 
 
138)  Have you ever suffered a homophobic incident in the home? Yes  [  ]  No  [  ] 
 
139)  If Yes (to Q138), have you reported it to the Camden Police? Yes  [  ]  No  [  ] 
 
140)  If Yes (to Q139), were you satisfied with the service you got from the police? 

Yes  [  ]  No  [  ] 
 
141)  If No (to Q140), please tick your reason/s: 

a. The police officers’ attitude toward you   Yes  [  ]  No  [  ] 
b. You felt that the investigation was not thorough  Yes  [  ]  No  [  ] 
c. There was no prosecution     Yes  [  ]  No  [  ] 

 d. Other _____________________________________ 
 
142)  Are there particular places in Camden where you feel unsafe? Yes  [  ]  No  [  ] 
 
143)  Please specify. 
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144)  Would you feel safer if there was: 
a.  Increased street lighting?     Yes  [  ]  No  [  ] 
b. CCTV         Yes  [  ]  No  [  ] 
c. Increased visible street warden presence    Yes  [  ]  No  [  ] 
d. Increased activity targeted at anti social behaviour on the streets of Camden? 

Yes  [  ]  No  [  ] 
 
145)  Do you feel confident that you would be dealt with sensitively and professionally if you 
needed to report a homo/transphobic incident?    Yes  [  ]  No  [  ] 
 
146)  Do you feel you would come out or not hide LGBT material if police had to come to your 
home?         Yes  [  ]  No  [  ] 
 
147)  What do you as an LGBT person want from the Camden Police? 
 
 
 
 
148)  What do you an LGBT person want from the Community Safety Team of the Camden 
Council? 
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Older People 
 
149)  Do you know of any specific Camden Council services for older LGBT people? 

Yes  [  ]  No  [  ] 
 

150)  Are the Camden Council services for all older people that you have used, LGBT friendly? 
 Yes  [  ]  No  [  ] 

 
151)  When you use Camden’s general services for older people, are you out to the staff? 

Yes  [  ]  No  [  ] 
 
152) Are the Camden voluntary sector services for older people that you have used, 
LGBT friendly?        Yes  [  ]  No  [  ] 
 
153)  Have you ever experienced homo/transphobic harassment  when attending or using 
Camden Council services?       Yes  [  ]  No  [  ] 
 
154)  Did you report this?  Yes  [  ]  No  [  ] 
 
155)  If Yes (to Q154), did staff act on your complaint in an appropriate manner? 

Yes  [  ]  No  [  ] 
 
156)  Would you feel comfortable using Camden community transport to access a gay venue? 

Yes  [  ]  No  [  ] 
 
157) Do you think a residential care home in Camden would respond to your needs as an  
older  LGBT person?       Yes  [  ]  No  [  ] 
 
158) If you needed a carer from Camden Council, are you confident that they would be  
competent dealing with the issues of an older LGBT person?  Yes  [  ]  No  [  ] 
 
159) As an older member of the LGBT community what do you need from services delivered  
by Camden Council and the Camden Voluntary Sector ? 
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Younger People 
 
160) Do you know of any specific Camden Council services for younger LGBT people? 

Yes  [  ]  No  [  ] 
 

161) Are the Camden Council services for all younger people that you have used, LGBT 
friendly?         Yes  [  ]  No  [  ] 

 
162) When you use Camden’s general services for younger people, are you out to the staff? 

Yes  [  ]  No  [  ] 
 
163) Are the Camden voluntary sector services for younger people that you have used, 
LGBT friendly?        Yes  [  ]  No  [  ] 
 
164) Have you ever experienced homo/transphobic harassment  when attending or using 
Camden Council services?       Yes  [  ]  No  [  ] 
 
165) Did you report this?        Yes  [  ]  No  [  ] 
 
166) If Yes (to Q165), did staff act on your complaint in an appropriate manner? 

Yes  [  ]  No  [  ] 
 
167) Would you feel comfortable using Camden community transport to access a gay venue? 

Yes  [  ]  No  [  ] 
 
168) Do you think a residential care home in Camden would respond to your needs as an  
younger LGBT person?       Yes  [  ]  No  [  ] 
 
169) If you needed a carer from Camden Council, are you confident that they would be  
competent dealing with the issues of an younger LGBT person?  Yes  [  ]  No  [  ] 
 
170) As an younger member of the LGBT community what do you need from services  
delivered by Camden Council and the Camden Voluntary Sector ? 
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People from Black Minority Ethnic (BME) Communities 
 
171) Do you know of any specific Camden Council services for BME LGBT people? 

Yes  [  ]  No  [  ] 
 

172) Are the Camden Council services for all BME people that you have used, LGBT  
friendly?         Yes  [  ]  No  [  ] 

 
173) When you use Camden’s general services for BME people, are you out to the staff? 

Yes  [  ]  No  [  ] 
 
174) Are the Camden voluntary sector services for BME people that you have used, 
LGBT friendly?        Yes  [  ]  No  [  ] 
 
175) Have you ever experienced homo/transphobic harassment  when attending or using 
Camden Council services?       Yes  [  ]  No  [  ] 
 
176) Did you report this?        Yes  [  ]  No  [  ] 
 
177) If Yes (to Q176), did staff act on your complaint in an appropriate manner? 

Yes  [  ]  No  [  ] 
 
178) Would you feel comfortable using Camden community transport to access a gay venue? 

Yes  [  ]  No  [  ] 
 
179) Do you think a residential care home in Camden would respond to your needs as an  
BME LGBT person?        Yes  [  ]  No  [  ] 
 
180) If you needed a carer from Camden Council, are you confident that they would be  
competent dealing with the issues of an BME LGBT person?  Yes  [  ]  No  [  ] 
 
181) As an BME member of the LGBT community what do you need from services delivered  
by Camden Council and the Camden Voluntary Sector ? 
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People with Mental Health Issues 
 
182) Do you know of any specific Camden Council services for LGBT people with mental  
health issues?        Yes  [  ]  No  [  ] 

 
183) Are the Camden Council services for all people with mental health issues that you have 
 used, LGBT friendly?       Yes  [  ]  No  [  ] 
 
184) When you use Camden’s general services for people with mental health issues, are you 
out to the staff?        Yes  [  ]  No  [  ] 
 
185) Are the Camden voluntary sector services for people with mental health issues that you  
have used, LGBT friendly?       Yes  [  ]  No  [  ] 
 
186) Have you ever experienced homo/transphobic harassment  when attending or  
using Camden Council services?      Yes  [  ]  No  [  ] 
 
187)  Did you report this?       Yes  [  ]  No  [  ] 
 
 
188) If Yes (to Q187), did staff act on your complaint in an appropriate manner? 

Yes  [  ]  No  [  ] 
 
189) Would you feel comfortable using Camden community transport to access a gay venue? 

Yes  [  ]  No  [  ] 
 
190) Do you think a residential care home in Camden would respond to your needs as a  
LGBT person with mental health issues     Yes  [  ]  No  [  ] 
 
191) If you needed a carer from Camden Council, are you confident that they would be  
competent dealing with the issues of a LGBT person with mental health issues? 

Yes  [  ]  No  [  ] 
 

192) As a member of the LGBT community with mental health issues what do you need from  
services delivered by Camden Council and the Camden Voluntary Sector ? 
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People with Learning Difficulties 
 
193) Do you know of any specific Camden Council services for LGBT people with Learning 
Difficulties?         Yes  [  ]  No  [  ] 

 
194)  Are the Camden Council services for all people with Learning Difficulties that you have 
 used, LGBT friendly?       Yes  [  ]  No  [  ] 
 
195) When you use Camden’s general services for people, with Learning Difficulties are you 
out to the staff?        Yes  [  ]  No  [  ] 
 
196) Are the Camden voluntary sector services for people with Learning Difficulties that you  
have used, LGBT friendly?       Yes  [  ]  No  [  ] 
 
197) Have you ever experienced homo/transphobic harassment  when attending or using 
Camden Council services?       Yes  [  ]  No  [  ] 
 
198) Did you report this?        Yes  [  ]  No  [  ] 
 
199) If Yes (to Q198), did staff act on your complaint in an appropriate manner? 

Yes  [  ]  No  [  ] 
 
200) Would you feel comfortable using Camden community transport to access a gay venue? 

Yes  [  ]  No  [  ] 
 
201) Do you think a residential care home in Camden would respond to your needs as an  
LGBT person with Learning Difficulties?     Yes  [  ]  No  [  ] 
 
202) If you needed a carer from Camden Council, are you confident that they would be  
competent dealing with the issues of an LGBT person with Learning Difficulties? 

Yes  [  ]  No  [  ] 
 

203) As a member of the LGBT community with Learning Difficulties what do you need from 
services delivered by Camden Council and the Camden Voluntary Sector ? 
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People with Disabilities 
 
204) Do you know of any specific Camden Council services for LGBT people with  
disabilities?         Yes  [  ]  No  [  ] 

 
205) Are the Camden Council services for all people with disabilities that you have used,  
LGBT friendly?        Yes  [  ]  No  [  ] 
 
206) When you use Camden’s general services for people with disabilities, are you out to the 
staff?          Yes  [  ]  No  [  ] 
 
207) Are the Camden voluntary sector services for people with disabilities that you have  
used ,LGBT friendly?       Yes  [  ]  No  [  ] 
 
208) Have you ever experienced homo/transphobic harassment  when attending or  
using Camden Council services?      Yes  [  ]  No  [  ] 
209) Did you report this?        Yes  [  ]  No  [  ] 
 
210) If Yes (to Q209), did staff act on your complaint in an appropriate manner? 

Yes  [  ]  No  [  ] 
 
211) Would you feel comfortable using Camden community transport to access a gay venue? 

Yes  [  ]  No  [  ] 
 
212) Do you think a residential care home in Camden would respond to your needs as a  
LGBT person with disabilities?      Yes  [  ]  No  [  ] 
 
213) If you needed a carer from Camden Council, are you confident that they would be  
competent dealing with the issues of a LGBT person with disabilities? Yes  [  ]  No  [  ] 
 
214) As member of the LGBT community with disabilities what do you need from services  
delivered by Camden Council and the Camden Voluntary Sector ? 
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People with Substance Use Issues 
 
215) Do you know of any specific Camden Council services for LGBT people with Substance 
Use Issues?         Yes  [  ]  No  [  ] 
 
216) Are the Camden Council services for all people with Substance Use Issues that you  
have used, LGBT friendly?       Yes  [  ]  No  [  ] 
 
217) When you use Camden’s general services for people with Substance Use Issues, are  
you out to the staff?        Yes  [  ]  No  [  ] 
 
218) Are the Camden voluntary sector services for people with Substance Use Issues that  
You have used, LGBT friendly?      Yes  [  ]  No  [  ] 
 
219) Have you ever experienced homo/transphobic harassment  when attending or using  
Camden Council services?       Yes  [  ]  No  [  ] 
 
220) Did you report this?        Yes  [  ]  No  [  ] 
 
221) If Yes (to Q220), did staff act on your complaint in an appropriate manner? 

Yes  [  ]  No  [  ] 
222) Would you feel comfortable using Camden community transport to access a gay venue? 

Yes  [  ]  No  [  ] 
223) Do you think a residential care home in Camden would respond to your needs as an  
LGBT person with Substance Use Issues?    Yes  [  ]  No  [  ] 
 
224) If you needed a carer from Camden Council, are you confident that they would be  
competent dealing with the issues of a LGBT person with Substance Use Issues?  
          Yes  [  ]  No  [  ] 
225) As a member of the LGBT community with Substance Use Issues what do you need 
from services delivered by Camden Council and the Camden Voluntary Sector ? 
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Street-sleeper/ Homeless People 
 
226) Do you know of any specific Camden Council services for Streetsleeper/ Homeless 
LGBT people?        Yes  [  ]  No  [  ] 

 
227) Are the Camden Council services for all for Streetsleeper/ Homeless 
people that you have used, LGBT friendly?    Yes  [  ]  No  [  ] 
 
228) When you use Camden’s general services for  Streetsleeper/ Homeless 
people, are you out to the staff?      Yes  [  ]  No  [  ] 
 
229) Are the Camden voluntary sector services for Streetsleeper/ Homeless people that you  
have used, LGBT friendly?       Yes  [  ]  No  [  ] 
 
230) Have you ever experienced homo/transphobic harassment  when attending or using  
Camden Council services?       Yes  [  ]  No  [  ] 
 
231)  Did you report this?       Yes  [  ]  No  [  ] 
 
232) If Yes (to Q231), did staff act on your complaint in an appropriate manner? 

Yes  [  ]  No  [  ] 
 
233) Would you feel comfortable using Camden community transport to access a gay venue? 

Yes  [  ]  No  [  ] 
 
234) Do you think a day centre in Camden would respond to your needs as a 
Streetsleeper/ Homeless  LGBT person?    Yes  [  ]  No  [  ] 
 
235) If you needed a carer from Camden Council, are you confident that they would be  
competent dealing with the issues of a Streetsleeper/ Homeless LGBT person?  

 Yes  [  ]  No  [  ] 
 
236) As a member of the  Streetsleeper/ Homeless LGBT community what do you need from  
services delivered by Camden Council and the Camden Voluntary Sector ? 
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Sex Workers 
 
237) Do you know of any specific Camden Council services for LGBT people who are sex 
workers?         Yes  [  ]  No  [  ] 

 
238) Are the Camden Council services for all people who are sex workers that you have 
used, LGBT friendly?       Yes  [  ]  No  [  ] 
 
239) When you use Camden’s general services for people who are sex workers, are you out 
to the staff?         Yes  [  ]  No  [  ] 
 
240) Are the Camden voluntary sector services for people who are sex workers that you  
Have used, LGBT friendly?      Yes  [  ]  No  [  ] 
 
241) Have you ever experienced homo/transphobic harassment  when attending or using 
Camden Council services?       Yes  [  ]  No  [  ] 
 
242) Did you report this?        Yes  [  ]  No  [  ] 
 
 
243) If Yes (to Q242), did staff act on your complaint in an appropriate manner? 

Yes  [  ]  No  [  ] 
 
244) Would you feel comfortable using Camden community transport to access a gay venue? 

Yes  [  ]  No  [  ] 
 
245) If you needed a carer from Camden Council, are you confident that they would be  
competent dealing with the issues of a LGBT person who is a sex worker?  

Yes  [  ]  No  [  ] 
 

246) As member of the LGBT community who is a sex workers what do you need from  
services delivered by Camden Council and the Camden Voluntary Sector ? 
 
 
 
247)  Please tell us anything else you feel would be helpful, something we have overlooked 

or  you wish to convey to us, the Council or to Voluntary groups. 
 
 

 
 

Thank you so much for taking the time to fill this in. We can only hope that the work we 
are doing will mean that we will experience as LGBT people a big difference in the 

quality of our lives. 


